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Niniejsza instrukcja przedstawia procedure
aktywacji systemu zdalnego zarzadzania
pojazdem Remote Control.

CONNECTED SERVICES

Chcac korzystaé z tego Systemu, nalezy

. 7 . .o _ REMOTE CONTRO! Continue without accepting —
posiadac aktywne konto w aplikacji 8 cantrolthecoors eLcome 10 ermomn
° o0 . Vs . . . remotely thanks to P >
MyCitroén oraz zarejestrowacé w niej pojazd. mcluded
sre e . . . . .o & N VR7ATTENTKL127249 . 4 Enioy 3 battar experience on oursites by accapting our
Jesli nie masz jeszcze zainstalowanej aplikacji i

With your consent, Citroen UK Limited uses cookies for audience

mobilnej na swoim smartfonie, mozesz tatwo mLEAce oM ’ ) Toomaintseance
pobrac ja ze sklepu Google Play Store & servces > LRI
lub App Store.

Included
more information is available in the

( Manage Options )
o service description
e-Remote Control
3. X1 L 0 control vehicle charging and pre-
ni: oo Vehicle conditioning features from your
° m documentation > smartphone with MyCitroén. >

GETITON

® Google Play

# Available on the

[ ¢ App Store

*Wszystkie przedstawione zdjecia majg charakter jedynie pogladowy.
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Included
more information is available in the
service description

Otwdrz aplikacje MyCitroén, a potem wejdz w zaktadke sklepu z ustugami online (Citroén
(citroen.pl)) i kliknij przycisk “Discover” (Odkryj). Zobaczysz tam ustugi dostgpne dla
Twojego pojazdu. Dotknij ,Remote Control” (Zarzadzanie zdalne), aby uruchomié proces
aktywacji. Pojawi sie okienko powitalne, w ktérym bedzie mozna wybraé preferencje

dotyczace plikédw cookie.
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Close Services Close Services Close Services Close Services

Find out the service availability reading the T&C.
LOCK AND UNLOCK YOUR VEHICLE'S DOORS SERVICE ACTIVATION
~ ~

o Actions required to use this service:

To protect your data, this service may
require additional security steps

Read more
o Remote control
Never wonder again if you have locked your vehicle! Connected 3D
(&=
With Remote Control you can check the locking status of
your vehicle and lock or unlock the doors with a simple .tap Lock and unlock your vehicle's doors How to activate the service:
on your smartphone. You can also turn on the external lights
and/or honk the horn of your Citroén to locate it. The Remote Control service is only available within
i I the MyCitroén smartphone a|
Find out the service availability reading the T&C. You can monitor from a distance whether your y p pp

vehicle is locked. You can lock or unlock your

RE M oT E co NTROL Citroén with a simple tap on your smartphone. How to use the service:

To learn more about the service, check out our
0 Actions required to use this service: user guides:

LOCK AND UNLOCK YOUR VEHICLE'S DOORS )
REMOTE LIGHTS AND HORN B Remote Control User Guide
require additional security steps N

v

Nastapi przekierowanie na strone aktywacji ustugi, na ktérej przeczytasz o ustudze zdalnego zarzadzania Remote Control
i zobaczysz opis zwigzanych z nig korzysci. Przewir strong w dét i dotknij “GET" (Wybieram), kontynuujac aktywacje
ustugi.

To protect your data, this service may

Where can | use the

*Wszystkie przedstawione zdjecia majg charakter jedynie pogladowy.
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Close Services

GET REMOTE CONTROL X

The subscription to
this service is free of

read and accept the terms and
ditions of sale and use :

REMOTE CONTROL - T&Cs / Privacy.
Policy,

derstand and accept that the
ision of services requires vehicle
olocation and that data will only be
processed in accordance with the privacy
policy.

Validate

Close Services

GET REMOTE CONTROL X

The subscription to
this service is free of
charge.

1 have read and accept the terms and
conditions of sale and use :

EMOTE CONTROL - T&Cs / Privacy.
> Policy.

lunderstand and accept that the
provision of services requires vehicle
geolocation and that data will only be
processed in accordance with the privacy
policy.

Close Services

X
SUCCESSFUL SUBSCRIPTION, THANK YOU!

Your contract is available on your account.

g your service req an
additional security process.

Return to your service

Aktywacja systemu zdalnego zarzgdzania Remote Control wymaga zapoznania si¢ i
zaakceptowania Regulaminu Korzystania z Ustug Zdalnych. Po zaakceptowaniu dotknij
przycisku “Start Activation” (Rozpocznij aktywacje).

*Wszystkie przedstawione zdjecia majg charakter jedynie pogladowy.
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Nastepne 3 kroki procesu aktywacji
zajma tylko kilka minut. Potem mozesz
swobodnie korzystaé z funkcji systemu.

*Wszystkie przedstawione zdjecia majg charakter jedynie pogladowy.
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< Association route

MyCitroén account
certification process

To be able to control your vehicle remotely
from your mobile, please complete this three
step process (it should take 10 minutes)
You can stop at any time and resume later.

(0]

Define a trusted phone number

(@)

Set a MyCitroén security code

(@)

Secured Bluetooth connection (to carry on while in
the vehicle)

read and accept the Terms & Conditions

< Association route

MyCitroén account
certification process

To be able to control your vehicle remotely
from your mobile, please complete this three
step process (it should take 10 minutes)

You can stop at any time and resume later.

(0]

Define a trusted phone number

(0]

Set a MyCitroén security code

(0]

Secured Bluetooth connection (to carry on while in
the vehicle)

| have read and accept the Terms & Conditions

of use

L

Na poczatek zaakceptuj Warunki, a nastepnie dotknij

,Start”.
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Close Trust number < Trust number < Trust number Close Trust number
Enter your trusted phone number We have sent you a 6-digit code by SMS. Please
‘ enter it in here to confirm your trusted phone Q\a
Country of the operator number.
France v Code received
Define a trusted ohone ! Your trusted phone
phone number R Resend the code number is confirmed.

This phone number will allow us to identify
you in a secure way. It will be required to
confirm any secured operation.

START CONTINUE CONTINUE

1. Wpisz swéj numer telefonu, a potem kod otrzymany w wiadomosci SMS.

*Wszystkie przedstawione zdjecia majg charakter jedynie pogladowy.
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< Association route

MyCitroén account
certification process
To be able to control your vehicle remotely

from your mobile, please complete this three

step process (it should take 10 minutes)

You can stop at any time and resume later.

9

Define a trusted phone number

o

Enter MyCitroén security code

o

Secured Bluetooth connection (to carry on while in
the vehicle)

START

Close MyCitroén security code

©

Enter MyCitroén
security code

We are going to send a code by SMS to the
associated trusted phone number
registered.

Then you must type the associated security
code to be able to interact with this vehicle
from your own smartphone.

START

Close MyCitroén security code

We have sent you a 6-digit code by SMS. Please
enter it in here to confirm your trusted phone
number.

Code received

Resend the code

Close MyCitroén security code

We have sent you a 6-digit code by SMS. Please
enter it in here to confirm your trusted phone
number.

Code received

670099

Resend the code

CONTINUE

1 ABC DEF
& o 2
s L .

0 &

< MyCitroén security code

Resend the code

Pick a 4-digit pin code to be able to interact with
your car from your mobile

Set the security code

1234 v
Confirm
1234 v

CONTINUE

Close MyCitroén security code

=2

MyCitroén security
code set

2. Utwdrz osobisty 4-cyfrowy kod bezpieczeristwa. Na pierwszym etapie, otrzymasz tymczasowy kod PIN w wiadomosci SMS. Wpisz go, aby
zarejestrowad swéj smartfon, a nastepnie utwérz wiasny kod bezpieczeristwa. Ten kod zabezpiecza zdalny dostep do Twojego pojazdu i umozliwia
korzystanie z funkcji zdalnego systemu zarzagdzania Remote Control.

*Wszystkie przedstawione zdjecia majg charakter jedynie pogladowy.
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< Association route Close Key identification < Key identification Close Key identification — x
CONNECT MY SMARTPHONE
i & Make sure you are read TOMY CAR
M yC I t roe n a cco u nt y y To get your driving statistics, the Cillo‘r‘\
ce rti-ﬁ Catio n process = Make sure your smartphone is connected A T R o
°  to the internet via Wi-Fi or cellular (3G/
4G) On your smartphone:
To be able to control your vehicle remotely 1 Getin your car with your smartphone and
from your mobile, please complete this three start the engine
ste\:) process (it':hould takep10 minutes) S d BI h R Turn on your vehicle, connect your s d BI h 2 Find your Bluetooth settings on
ecure u etOOt smartphone to your car with bluetooth ecure u etOOt your smartphone
You can stop at any time and resume later. . connection then click on « Next >» . 3 Ensure your bluetooth is activated. Follow
e connection connection completed o o i ot

Connect my smartphone to my car

~

Select the MyCitroén system

o

Enter the code indicated on the

o

Define a trusted phone number Pick up your vehicle's key, keep your phone ) Your vehicle's privacy mode (Private car's screen
with you, get on board and start your Mode) must allow data sharing. R v the car matehes to the one
° vehicle. . indicated on your smartphone
Handle my car data privacy. « Moble internet data » must

Set a MyCitroén security code be unselected

(0]

Secured Bluetooth connection (to carry on while in

the vehicle)

Handle my car data privacy

All connected vehicles are equipped with privacy
management activated by default in your car.

However, in order to use the connected services, it
START START must be deactivated.
There are two ways to deactivate it :

With the physical buttons SOS (Red) and  ~
Assistance (with the Citroén emblem)

If your vehicle does not have these buttons,
use the on-screen method.

3. Sparuj swéj smartfon z pojazdem za pomoca tgcza Bluetooth. WsigdZz do samochodu, uruchom silnik, wtacz funkcje oo sons s e e
Bluetooth w smartfonie (jesli jeszcze nie jest wtgczona) i dotknij przycisku ,PAIR” (Sparuj), aby rozpoczaé parowanie. S e e 505 s

Assistance (with the Citroén emblem) buttons for
one second and the release

3 A voice message invites you to confirm that you

want to switch to geolocation mode by pressing
@ the Assistance button

4 Press the Assistance button

Uwaga: koniecznie zapoznaj sie¢ wczesniej z sekcjami “Connect
My Smartphone to My Car” (Potagcz méj smartfon z moim
samochodem) i “Handle My Car Data Privacy” (Zarzadzaj
prywatnoscig danych w moim samochodzie).

*Wszystkie przedstawione zdjecia majg charakter jedynie pogladowy.
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Ustuga zdalnego zarzadzania

Remote Control jest teraz aktywna.
Powita Cie okienko powitalne z informacja,
ze oprogramowanie w Twoim pojezdzie
moze wymagac aktualizacji, aby w petni
korzystacd z jego funkcji i zdalnie zarzgdzaé
swoim samochodem.

*Wszystkie przedstawione zdjecia majg charakter jedynie pogladowy.
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Update your multimedia
car system

The activation of the service requires
several trips of 20 min minimum.

2 As soon as the update banner on the
homepage is no longer available, switch
off your vehicle for about 5 minutes.

3 Then, to activate connectivity, you need to
do at least one last journey of 15 minutes
to finish the activation process allowing
data sharing.

@ To check the activation, we advise you
to regularly refresh the MyCitroén
homepage (hold your finger on the
vehicle visual and slide to the bottom of
your phone. Then release).

@  After installing the update, the
activation of your service can take up to
24 hours. Make several trips of at least 15
minutes.

If there are any problems, please contact us.
UNDERSTOOD

The activation of the service requires
several trips of 20 min minimum.

As soon as the update banner on the
homepage is no longer available, switch
off your vehicle for about 5 minutes.

Then, to activate connectivity, you need to
do at least one last journey of 15 minutes
to finish the activation process allowing
data sharing.

To check the activation, we advise you
to regularly refresh the MyCitroén
homepage (hold your finger on the
vehicle visual and slide to the bottom of
your phone. Then release).

After installing the update, the
activation of your service can take up to
24 hours. Make several trips of at least 15
minutes.

If there are any problems, please contact us.

Contact us

@ CITROEN C5 AIRCROSS HYBRID ¥ &

Automatic vehicle software installation is required to
activate the service.

LATER  FIND OUT MORE

B
_mi
APPOINTMENT CONTACT &
& ESTIMATE ASSISTANCE
A Prepare my journey >

(&)

A — ]

CITROEN NEWS

]

Homepage

Po zainstalowaniu aktualizacji aktywacja w Twoim pojezdzie moze potrwaé do 24 godzin.
Aby to utatwié¢, mozesz odby¢ kilka podrézy trwajacych co najmniej 15 minut.

CITROEN
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JAK KORZYSTAC Z UStUG SYSTEMU REMOTE CONTROL:

@ CITROEN C5 AIRCROSS HYBRID v

@ CITROEN C5 AIRCROSS HYBRID v &

Enter MyCitroén security code

Reset the security code

B The command failed, please try again 0 X

State the 8 Feb 2023at 15:30  C )

B .
1260 49,1

Your vehicle is locked

b =D a a

APPOINTMENT CONTACT &
& ESTIMATE ASSISTANCE

A Prepare my journey >

! 2 2
o 2
8

0 &

~

CITROEN NEWS

@ CITROEN C5 AIRCROSSHYBRID ¥ &

@ Yourvehicle has been unlocked

State the 8 Feb 20232t 1548 C |

Your vehicle is unlocked

=] =D

APPOINTMENT
& ESTIMATE

A\ Prepare my journey >

A

CONTACT &

ASSISTANCE

~

CITROEN NEWS

@ CITROEN C5 AIRCROSS HYBRID v &

B Your vehicle has been locked

State the 8 Feb 2023 at 15:48  C |

P o
APPOINTMENT CONTACT &
& ESTIMATE ASSISTANCE

A\ Prepare my journey >

~

CITROEN NEWS

@ CITROEN C5 AIRCROSS HYBRID v &

SD  LightsoN

State the 8 Feb 2023 at15:47  C |

APPOINTMENT
& ESTIMATE

CONTACT &
ASSISTANCE

A\ Prepare my journey >

~

CITROEN NEWS

@ CITROEN C5 AIRCROSS HYBRID v &

bt Hom honking

State the 8 Feb 2023 at15:47  C |

Your vehicle is unlocked

a a

CONTACT &
ASSISTANCE

A\ Prepare my journey >

i -

APPOINTMENT
& ESTIMATE

~

CITROEN NEWS

Aktywny system zdalnego zarzagdzania Remote Control umozliwia sprawdzenie statusu zamkdw drzwi, zablokowanie lub odblokowanie zamkéw oraz
uruchomienie klaksonu i Swiatet na kilka sekund. Uruchomienie tych funkcji jest niezwykle proste.

Wejdz w aplikacje MyCitroén, wybierz ikonke przy nazwie funkcji, z ktérej chcesz skorzystaé, potwierdz swdj wybdr i poczekaj kilka sekund.
Pamietaj, ze co 7 dni korzystania ze zdalnego systemu zarzadzania pojazdem aplikacja poprosi o wpisanie kodu bezpieczenstwa.

*Wszystkie przedstawione zdjecia majg charakter jedynie pogladowy.
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